Dashboard

Users

Extension Users
Extensions

Incoming Calls (DIDs)
IVRS

Queues

Music On Hold

Contact List / Blacklists
Dial Pattern Rule sets
Feature Codes

APIs




English -

Dashboard

PBX P B >< + Create New

Extention Users

General Settings

Extension Users
Extensions Bulk Action Keyword Al w

Incoming Calls

Name ID Balance DIDs Extention Settings - 301 >
Feature Codes
Care Medical 265489753 $-1.00 USD 200
APls General Services
Care Medical 265489753 $-1.00 USD 200
Username
CallCenter .
Care Medical 265489753 $-1.00 USD 200 Passowrd ceesesesssssseses | O
Care Medical 265489753 $-1.00 USD 200 First Name
CRM
Last Name
Email
Inventory
Comapny Name
Broadcast ID Number
User Type Select type
VR & Streaming Agreement # 125468 Agreement Date 12/9/2014
Language Russian
Time Zone Moscow
Address
Post Code
Country USA
Billing Email Billing@client.com

Type email +



Dashboard

PBX PBX

Extention Users

General Settings

Extension Users

English -

& Profile

[— Logout
{ + Create New ‘

Extensions Bulk Action Keyword Al w
Incoming Calls
Name ID Balance DIDs Extention Settings - 301 >
Feature Codes
Care Medical 265489753 $-1.00 USD 200
APls General Services
Care Medical 265489753 $-1.00 USD 200
LCR
CallCenter Care Medical 265489753 $-1.00 USD 200 Calls Rate Sheet
CRM Care Medical 265489753 $-1.00 USD 200 Services Rate Sheet
Mobile Extention
Rate Sheet
Inventory
Credit Limit 0.00
Broadcast Warning Balance
Policy
IVR & Streaming
Availble Services Packages

Tax

CANCEL SAVE

/]\



English -

Dashboard

PBX P B >< + Create New

Extention Users

General Settings

Extension Users
Extensions Bulk Action Keyword Al v Q

Incoming Calls

Name ID Balance DIDs Extention Settings - 301 >
Feature Codes
Care Medical 265489753 $-1.00 USD 200
APIs General Services
Care Medical 265489753 $-1.00 USD 200
Username
CallCenter .
Care Medical 265489753 $-1.00 USD 200 Passowrd ceesesssssssseses | O
Care Medical 265489753 $-1.00 USD 200 First Name
CRM
Last Name
Email
Inventory
Comapny Name
Broadcast ID Number
User Type Select type
VR & Streaming Agreement # 125468 Agreement Date 12/9/2014
Language Russian
Time Zone Moscow
Address

Nani N

CANCEL SAVE

/]\




English

Dashboard
PBX P B >< + Create New
Extentions
General Settings SIP
Extension Users (60
) Al SIP IAX VIRTUAL MOBILE FAX FAX
Extensions (227
Incoming Calls Mobile
Bulk Action Keyword
VIRTUAL
Feature Codes
Ststus Name Ext. # IP/Email Lsst Reg Forward Type Call Waiting DND

APls

Avi 200 180.2.365.952 20:00 222 SIP Yes No
CallCenter Meir 230 180.2.365.952 02:00 02-9562458 MOBILE Yes No
CRM Joseph 221 180.2.365.952 20:00 301 FAX Yes Yes

Robert 200 180.2.365.952 19:00 207 VIRTUAL Yes No
Inventory
Broadcast

1 2 3 8

IVR & Streaming




English =

Dashboard
PBX P B >< + Create New
Extentions
General Settings
Extension Users (60
) All SIP IAX VIRTUAL MOBILE FAX
Extensions [22]
Incoming Calls
Bulk Action Keyword Al - Q
Feature Codes ‘ ‘
Ststus Name Ext. # IP/Email Extention Settings - 230 >
APIs
Avi 200 180.2.365.952
General Autentication  Dial Rules Permissions Outgoing Calls Call Forwards
CallCenter Meir 930 180.2.365.952
Extention User
CRM Joseph 221 180.2.365.952
Robert 200 [ERe Extention Number 457
Inventory .
Location
Broadcast Country City
LCR
IVR & Streaming Rate Sheet




Dashboard
PBX P B ><
Extentions
General Settings
Extension Users
Al SIP
Extensions
Incoming Calls
Bulk Action
Feature Codes
Ststus Name
APls
Avi
CallCenter Meir
CRM Joseph
Robert

Inventory

Broadcast

IVR & Streaming

IAX

Ext. #

200

230

221

200

VIRTUAL

IP/Email

180.2.365.952

180.2.365.952

180.2.365.952

180.2.365.952

MOBILE FAX

Extention Settings - 230
General Autentication  Dial Rules
Caller ID
Toms Mobile 0365987423

Autenticate by

® scrname/Password O IP Autentication

10155 eccccccccscccccee O

Tech Prefix 10155

English -

+ Create New

Keyword Al Q
ad
Permissions Outgoing Calls Call Forwards




English =

Dashboard
PBX P B >< + Create New
Extentions
General Settings
Extension Users
) Al SIP IAX VIRTUAL MOBILE FAX
Extensions
Incoming Calls
Bulk Action Keyword All - Q
Feature Codes ‘ ‘
Ststus Name Ext. # IP/Email Extention Settings - 230 >
APIs
Avi 200 180.2.365.952
General Autentication  Dial Rules Permissions Outgoing Calls Call Forwards
CallCenter Meir 930 180.2.365.952
Dialled Source Cut Add Caller ID LCR
Ermr JOSGDh 221 180.2.365.952
CRM 90N. 9 0365987423
Rabert 200 180.2.365.952 0. Orange
Inventory +

Broadcast

IVR & Streaming




Dashboard
PBX P B ><
Extentions
General Settings
Extension Users
Al SIP
Extensions
Incoming Calls
Bulk Action
Feature Codes
Ststus Name
APls
Avi
CallCenter Veir
CRM Joseph
Robert

Inventory

Broadcast

IVR & Streaming

IAX

Ext. #

200

230

221

200

VIRTUAL

IP/Email

180.2.365.952

180.2.365.952

180.2.365.9562

180.2.365.952

MOBILE FAX

Extention Settings - 230

General Autentication

Extentions ™

Contact List

— Office

+ Add Permission

Family
Office

Customers

Black List

— Permium Numbers

+ Add Permission

Local Calls

International Calls

Dial Rules

English =

+ Create New

Keyword All - Q
ad
Permissions Outgoing Calls Call Forwards




Dashboard
PBX P B ><
Extentions
General Settings
Extension Users
Al
Extensions
Incoming Calls
Bulk Action

Feature Codes

Ststus

APIs

CallCenter

CRM

Inventory

Broadcast

IVR & Streaming

SIP

Name

Avi

Meir

Joseph

Robert

IAX

Ext. #

200

230

221

200

English =

+ Create New

VIRTUAL MOBILE FAX
Keyword All - Q
|ZIFEl Extention Settings - 230 > |
180.2.36:
General Autentication  Dial Rules Permissions Outgoing Calls Call Forwards
180.2.36:
Destanation Contact List Contact Time Group Name Number
180.2.36 44 Philips Samuel Work Hours Philips 442084551234
180.2.36 33 Work Hours Philips
™ L] +



English =

Dashboard
PBX P B >< + Create New
Extentions
General Settings
Extension Users
) Al SIP IAX VIRTUAL MOBILE FAX
Extensions
Incoming Calls
Bulk Action Keyword All - Q
Feature Codes ‘ ‘
Ststus Name Ext. # IENEl  Extention Settings - 230 >
APIs
Avi 200 180.2.36:
General Autentication  Dial Rules Permissions Outgoing Calls Call Forwards
CallCenter Meir 930 180.2.36:
Before Call
CRM Joseph 221 180.2.36 44 Samuel Work Hours Sales Queue
Robert 200 180.2.36 +
mvemory No Answer
+
Broadcast Busy
Voicemail
IVR & Streaming +
Failed
0547568925
+




English -

Dashboard
PBX P B >< 1, Create From File + Create New
Incoming Calls
General Settings
Extension Users
, DIDs [VRs QUEUES
Extensions
Incoming Calls
Bulk Action Keyword Al - Q
Feature Codes
Status Number Provider Owner Cost Start End
APls
972365987456 012Smile Ruth 200 19/5/2014 19/5/2015
CallCenter 970365087456  012Smile  Ruth 120 19/5/2014 19/5/2015
Missing Docs 972365987456 012Smile Ruth 200 19/5/2014 19/5/2015
CRM
(] 972365987456 012Smile Ruth 120 19/5/2014 19/5/2015

Inventory

Broadcast

IVR & Streaming




English -

Dashboard
PBX P B >< % Create From File + Create New
Incoming Calls
General Settings Single DID
Extension Users
‘ DIDs IVRs QUEUES DID Range
Extensions
Incoming Calls
Bulk Action Keyword Al - Q
Feature Codes ‘
Ststus Number Provider Owner DID Settings - 972365987456 >
APIs
972365987456 012Smile Ruth
General Routing Billing

CallCenter 972365987456 012Smile Ruth

Numebr
CRM 972365987456 012Smile Ruth

Provider Select Provider

972365987456 012Smile Ruth

mventory User Alexsander (102)

Reseller 012Smile

Agent Jacob
Broadcast ’

Channels 2
IVR & Streaming

Rate Sheet None

Comment

CANCEL SAVE




English -

Dashboard
PBX P B >< 1, Create From File + Create New
Incoming Calls

General Settings Single DID
Extension Users

‘ DIDs IVRs QUEUES DID Range
Extensions
Incoming Calls

Bulk Action Keyword Al Q

Feature Codes . ‘
Ststus Number Provider Owner DID Settings - 972365987456
APIs

— I x
972365987456 012Smile Ruth

CallCent General Routing r_s;_le-s_l +072-2-8456325
d enter 972365987456 012Smile Ruth
Name 0
CRM 972365987456 012Smile  Ruth
0700247
Select Country
972365987456  012Smile  Ruth Tone Zone S
mvemory Music On Hold Select
Language Russian
Broadcast Actions
Caller ID Action
VR & Streamlﬂg — Morning Work Hours  Customers  Announcment Welcome_01.wav Il

- Welcome_01.wav

Welcome_01.wav

Add file +
= Noon Work Hours Transfer to Extension 201
= Evening Hours Transfer to IVR 300
Time Group Contacts/Caller ID Action Extension 200 +

Default Action Extension 200




English -

Dashboard
PBX P B >< 1, Create From File + Create New
Incoming Calls
General Settings Single DID
Extension Users
‘ DIDs IVRs QUEUES DID Range
Extensions
Incoming Calls
Bulk Action Keyword Al Q
Feature Codes . ‘
Ststus Number Provider Owner DID Settings - 972365987456 >
APls
972365987456 0128mile Ruth
General Routing Billing
CallCenter 972365987456  012Smile Ruth
CRM 972365987456 012Smile Ruth Cost Per Mounth Channels Minutes Total
972365987456 012Smile Ruth Client
Inventory
Provider
BroadcaSt Reselller/Agent
IVR & Streamlﬂg Profit Per Month $1 0.00

CANCEL SAVE




X 2 one E"o Services wem Billing $ Pricing English

Dashboard

PBX P B >< T, Create From File + Create New

Incnminn Malle
General Settings

s - 972365987456 Single DID
Extension Users
: DID Range
Extensions
General Routing Billing
Incoming Calls
Al v Q

Numebr

Feature Codes
. liting DND
APls Provider Select Provider v
No

User Alexsander (102)
CallCenter No

Reseller 012Smile

Agent Jacob
CRM

Channels 2
Inventor

y Rate Sheet None v

Broadcast

Comment

IVR & Streaming

CANCEL SAVE




English -

Dashboard
PBX P B >< T Create From File + Create New
Incoming Calls
General Settings
Extension Users
DIDs IVRs QUEUES

Extensions

Create New DID Py

Incoming Calls

Feature Codes New DID Port Exsisting DIDs
APIs
Select Country Select City DID

CallCenter

DID Activation Month Fee Per Min Free Min Channels
CRM

972365987456 $4.68 $5.00 0.00 1 0.00
mvemory 972365987456 $4.68 $5.00 0.00 1 0.00

972365987456 $4.68 $5.00 0.00 1 0.00
Broadcast

972365987456 $4.68 $5.00 0.00 1 0.00

, 972365987456 $4.68 $5.00 0.00 1 0.00

IVR & Streaming

9723656987456 $4.68 $5.00 0.00 1 0.00

972365987456 $4.68 $5.00 0.00 1 0.00

Total $4.68 $5.00

CANCEL NEXT




English =

Dashboard
PBX P B >< .}, Create From File + Create New
Incoming Calls
General Settings
Extension Users
‘ DIDs [VRs QUEUES
Extensions
Incoming Calls Create New DID Y

Feature Codes New DID p - o e

APls X

Select Country Your account will now be charged with the
CallCenter porting fee of $4.68.
DID Acti annels
CRM Agree & Continue
972365987456 $ 0
mventory 972365987456 $¢ 0
972365987456 $4.68 $5.00 0.00 1 0.00
Br t
oadcas 972365987456 $4.68 $5.00 0.00 1 0.00
. 972365987456 $4.68 $5.00 0.00 1 0.00
IVR & Streaming
972365987456 $4.68 $5.00 0.00 1 0.00
972365987456 $4.68 $5.00 0.00 1 0.00

Total $4.68 $5.00

CANCEL NEXT




English =

Dashboard
PBX P B >< T Create From File + Create New
Incoming Calls
General Settings
Extension Users
DIDs IVRs QUEUES

Extensions

Incoming Calls

Create New DID Py

Feature Codes New DID Port Exsisting DIDs

APIs

Enter numbers for portability check. Supporting documents will be required.
Porting fee will be refunded in the event that port was not completed.

Ca”Cemer Do not cancel service from old supplier until porting is complete.
@ Single 972265124587
CRM
O Range First DID Last DID 0
O Multiple
Inventory P
Broadcast DID Portable Month Fee Per Min Free Min Channels
972365987456 $10.00 $5.00 0.00 1 2
IVR & Streaming
972365987456 $10.00 $5.00 0.00 1 2)
072365987456 $10.00 $5.00 0.00 1 2
972365987456 $10.00 $5.00 0.00 1 °
Total $4.68 $5.00

CANCEL NEXT




English =

Dashboard
PBX P B >< T Create From File + Create New
Incoming Calls
General Settings
Extension Users
DIDs IVRs QUEUES

Extensions

Incoming Calls Create New DID Py

Feature Codes New DID Port Exsisting DIDs

APIs
Please provide supporting infromation of current owner

Ca”Cemer Name ( on Invocie )

Address ( on Invocie )
CRM
Inventory

Please upload the following supporting documents
Broadcast

IVR & Streaming

4

CANCEL NEXT




English -

Dashboard
PBX P B >< 1, Create From File + Create New
Incoming Calls
General Settings
Extension Users
‘ DIDs IVRs QUEUES
Extensions
Incoming Calls
Advanced Keyword Al w  Q
Feature Codes ® Range First DID Last DID 0
APIs
O From File
CallCenter
Provider User Reseller Agent Channels Rate Sheet
CRM
Bulk Action

m\/emory Status Number Provider Owner Cost Start End

972365987456 012Smile Ruth 200 19/5/2014 19/56/2015
Broadcast

972365987456 012Smile Ruth 120 19/5/2014 19/5/2015
VR & Streaming Vi B 972365987456 012Smile Ruth 200 19/5/2014 19/5/2015

o 972365987456 0125mile Ruth 120 19/5/2014 19/6/2015




English -

Dashboard
PBX P B >< % Create From File + Create New
Incoming Calls
General Settings Single DID
Extension Users
‘ DIDs IVRs QUEUES DID Range
Extensions
Incoming Calls
Bulk Action Keyword Al - Q
Feature Codes
Ststus Number Provider Owner DID Range - 20 >
APIs
972365987456 012Smile Ruth
General Routing Billing
CallCenter J 972365087456  012Smile  Ruth
Numebr Muttiple DIDs LT
CRM v 972365987456 012Smile Ruth A
Provider Select Provider
v 972365987456 012Smile Ruth
mventory User Alexsander (102)
Reseller 012Smile
Agent Jacob
Broadcast ’
Channels 2
IVR & Streaming
Rate Sheet None
Comment

CANCEL SAVE




E:"Q Services % Billing $ Pricing English 9

X

Upload files

Download Template file

Drag file anywhere inside this window

Browse

Uploading

DID File.csv Cancel

DID File 1.csv Done



E:.'o Services

v File Uploaded

Please match colums to

Column Seperator

Prefix Prefix
Country

Destination

Rate

Increment
Connection fee

Min time

From

End

Effective Date

Prefix Country
44 UK
44 UK
44 UK

)

Decimal Seperator

T Biling

Preview

Destination

London

London

London

Rate

0.02

0.02

0.02

$ Pricing

Increment

Connection fee

0.00

0.00

0.00

Min time

19/5/2015

19/5/2015

19/5/2015

From

00:00

00:00

00:00

End

23:59

23:59

23:59

English =

Activation Date

18/10/2014

18/10/2014

18/10/2014

o
X




Dashboard
PBX P B ><
Incoming Calls
General Settings
Extension Users
DIDs [VRs
Extensions
Incoming Calls
Bulk Action
Feature Codes
Ststus Extention
APls
300
CallCenter .
802

CRM

Inventory

Broadcast

IVR & Streaming

QUEUES

Description

Main

Mobile Phone

UK

English =

+ Create New

Keyword Al Q
Number IVR Settings - Mobile Phone >
1888123456
General Routing

uitple

Extention 300 -

'_$a|es.I 972-2-8456325

44203456978 -

Description Mobile Phone ()

Announcement Welcome

Direct Extentions Yes

Direct External Yes

Timeout 10

Return after voicemail Yes

Music On Hold Weekends Vocal

Default Jazz

Invalid Retries 2

Invalid Retry Recording Try Again Return to Announcement

CANCEL SAVE



X20Nne

Dashboard

PBX

General Settings
Extension Users
Extensions

Incoming Calls

Feature Codes
APls

CallCenter

CRM

Inventory

Broadcast

IVR & Streaming

|'_ﬁ-='|o Services

Incc

— .
em Billing

$ Pricing

 Settings - Mobile Phone

Extention

Description

Announcement
Direct Extentions

Direct External

Timeout

Return after voicemail

Music On Hold
Default

Invalid Retries
Invalid Retry Recording
Invalid Recording

Invalid Destination

Timeout Retries
Timeout Retry Recording
Timeout Recording

Timeout Destination

General Routing
300
— Ix
Mobile Phone (i)
'_Sal_es;I +972-2-8456325
Welcome v
H623548
Yes +£972-2.847
Yes
10
Yes
Weekends v Vocal v
Jazz v
2
Try Againw Return to Announcement
Invalid w
Action v Extension v 200 v
2

Make Selectionw Return to Announcement
Timeout v

Action v Extension v 200 v

English «

_l_

Create New

Al v Q




English =

Dashboard
PBX P B >< + Create New
Incoming Calls
General Settings
Extension Users
‘ DIDs [VRs QUEUES
Extensions
Incoming Calls
Bulk Action Keyword Al Q
Feature Codes . o . .
Ststus Extention Description Number VR Settings - Mobile Phone ->|
APls
300 Main 1888123456
General Routing
Ca”CGmer 301 Mobile Phone Multiple
Dialed Time Condition Caller ID Action Destenation
CRM 302 UK 44203456978
5 — Morning Work Hours | Customers Play Welcome_01.wav |l
- Welcome_01.wav
mvemory Welcome_01.wav
Add file +
L8 = Noon Work Hours fransfer to Extension 201
Broadcast ‘
9 = Evening Hours Transfer to VR 300
IVR & Streaming
Dialed Time Group Contacts/Caller 1D Action Extensior 200 —|—

CANCEL SAVE




English

Dashboard

oo Billing & Payments

Financeial Account Managment

S 256 350 39.40 144 550 ¢
$ $ /]\ $ $ Low Balanced Notification K4
CRM Balance Monthly recurring charge Last Month Calls Price Next Auto Payment on: 1/12/2014 K4 Email:

| |

Inventory
Invoices S Payment Method
Broadcast
Issue Date Period Start Period End Amount Currency Including TAX @ \Visa # 2134 000
IVR & Streaming 1/11/2014 1/10/2014 1/11/2014 169.49 USD 200
: P PAYPAL
1/11/2014 1/10/2014 1/11/2014 169.49 usD 200
1/11/2014 1/10/2014 1/11/2014 169.49 usD 200 @ Bank Account oo
1/11/2014 1/10/2014 1/11/2014 169.49 usD 200
<+ Add Payement Method
1/11/2014 1/10/2014 1/11/2014 169.49 usD 200
Payment History From To Payment Type v Q
Date Type Payment Method Submitted  Currency Status Amount Including TAX Verification Date Transaction ID
10/11/2014 Payment Visa # 3124 200.00 usD 169.49 200 10/11/2014 5645875545
10/11/2014 Monthly Service ~ Recurring -150.00 usD usb
10/11/2014 Payment Visa # 3124 200.00 usD 169.49 200 5645875543




Dashboard

PBX

CallCenter

CRM

Inventory

Broadcast

IVR & Streaming

English -

Billing & Payments

Financeial Account Managment

$256 $350 * $39.40 $144 st $50 2

Balance Monthly recurring charge Last Month Calls Price Next Auto Payment on: 1/12/2014 K4 Email:
|

| |

Invoices S Payment Method

Issue Date Period Start Period End Amount Currency Including TAX @ Visa # 2134 oo
1/11/2014 1/10/2014 1/11/2014 169.49 usDh 200

_ P PAYPAL
1/11/2014 1/10/2014 1/11/2014 169.49 usD 200
1/11/2014 1/10/2014 1/11/2014 169.49 usDb 200 m Bank Account 000
1/11/2014 1/10/2014 1/11/2014 169.49 usD 200

+ Add Payement Method

1/11/2014 1/10/2014 1/11/2014 169.49 usD 200

Add Payment Method

Payment History Payment Details Verify
Date Type Payment Method Submitted  Currency  Status
Choose Payment Method
10/11/2014 Payment Visa # 3124 200.00 usb
10/11/2014  Monthly Service  Recurring -150.00 USD Credit Card PAYPAL
10/11/2014 Payment Visa # 3124 200.00 USD

Bank Account

NEXT




Dashboard

PBX

CallCenter

CRM

Inventory

Broadcast

IVR & Streaming

English «

Billing & Payments

Financeial Account Managment

$256 $350 * $39.40 $144 st $50 2

Balance Monthly recurring charge Last Month Calls Price Next Auto Payment on: 1/12/2014 4 Email:
|

| |

Invoices S Payment Method
Issue Date Period Start Period End Amount Currency Including TAX @ Visa # 2134 oso
1/11/2014 1/10/2014 1/11/2014 169.49 usDh 200 Eat
X p PAYPAL Delete

1/11/2014 1/10/2014 1/11/2014 169.49 usD 200

1/11/2014 1/10/2014 1/11/2014 169.49 usDh 200 @ Bank Account 000
1/11/2014 1/10/2014 1/11/2014 169.49 usD 200

+ Add Payement Method
1/11/2014 1/10/2014 1/11/2014 169.49 usD 200

Add Payment Method

Payment History Payment Details Verify
Date Type Payment Method Submitted  Currency  Status
Credit Card Details
10/11/2014 Payment Visa # 3124 200.00 usb
10/11/2014  Monthly Service  Recurring 150,00 USD Visa
10/11/2014 Payment Visa # 3124 200.00 USD Name on Card:

Month Year

CVS Code

[] Setas primery payment method

(134




Dashboard

PBX

CallCenter

CRM

Inventory

Broadcast

IVR & Streaming

English -

Billing & Payments

Financeial Account Managment

$256 $350 * $39.40 $144 st $50 2

Balance Monthly recurring charge Last Month Calls Price Next Auto Payment on: 1/12/2014 4 Email:
|

| |

Invoices S Payment Method
Issue Date Period Start Period End Amount Currency Including TAX @ Visa # 2134 oso
11172014 1102014 1/11/2014 169.49 USD 200 .
X p PAYPAL Delete

1/11/2014 1/10/2014 1/11/2014 169.49 usD 200

1/11/2014 1/10/2014 1/11/2014 169.49 usD 200 m Bank Account ooe
1/11/2014 1/10/2014 1/11/2014 169.49 usD 200

+ Add Payement Method
1/11/2014 1/10/2014 1/11/2014 169.49 ush 200

Add Payment Method

Payment History Payment Details Verify
Date Type Payment Method Submitted  Currency  Status
Bank Account Details

10/11/2014 Payment Visa # 3124 200.00 usD
10/11/2014 Monthly Service  Recurring -150.00 UsD Bank
10/11/2014 Payment Visa # 3124 200.00 usb Branch

Address

Account # v Account Name

[] Set as primery payment method

(134




Dashboard

PBX

CallCenter

CRM

Inventory

Broadcast

IVR & Streaming

English -

Billing & Payments

Financeial Account Managment

$256 $350 » $39.40 $144 s e 50 2

Balance Monthly recurring charge Last Month Calls Price Next Auto Payment on: 1/12/2014 4 Email:
|

| |

Invoices S Payment Method
[ ] Issue Date Period Start Period End Amount Currency Including TAX @ Visa # 2134 oso
L] 1/11/2014 1/10/2014 1/11/2014 169.49 usDh 200
_ P PAYPAL o
1/11/2014 1/10/2014 1/11/2014 169.49 usD 200 )
1/11/2014 1/10/2014 1/11/2014 169.49 usDb 200 m Bank Account 000
1/11/2014 1/10/2014 1/11/2014 169.49 usD 200
+ Add Payement Method
1/11/2014 1/10/2014 1/11/2014 169.49 usD 200

Add Payment Method

Payment History Payment Details Verify
[ ] Date Type Payment Method Submitted  Currency  Status

Bank Account Details
(1 10/11/2014 Payment Visa # 3124 200.00 usD
(1 10/11/2014 Monthly Service  Recurring -150.00 usD Bank
[ 10/11/2014 Payment Visa # 3124 200.00 UsD Branch
L] Address

Account # v Account Name

[] Set as primery payment method




X 2 one E:.Io Services %‘ Billing $ Pricing English

Dashboard

Billing & Payments

Financeial Account Managment

- 256 350 39,40 144 550 £
$ $ /]\ $ $ Low Balanced Notification K4
Balance Monthly recurring charge Last Month Calls Price Next Auto Payment on: 1/12/2014 4 % 0
CRM - Email:
Inventory —
Create Auto Payment Amount 4t
BroadCaSt O Day in month 15 O Unpaid Invoices amount including TAX
@ When balance reaches @ Full account balance
10 O Set amount
IVR & Streaming
Invoices S Payment Method
[ ] Issue Date Period Start Period End Amount Currency Including TAX @ Visa # 2134 ooo
(] 1/11/2014 1/10/2014 1/11/2014 169.49 usDb 200
. P PAYPAL
1/11/2014 1/10/2014 1/11/2014 169.49 usD 200
1/11/2014 1/10/2014 1/11/2014 169.49 usD 200 /\j Bank Account eoe
1/11/2014 1/10/2014 1/11/2014 169.49 usDb 200
+ Add Payement Method
1/11/2014 1/10/2014 1/11/2014 169.49 usD 200
Payment History From To Payment Type - Q
[ ] Date Type Payment Method Submitted  Currency  Status Amount Including TAX Verification Date Transaction ID
[ ] 10/11/2014 Payment Visa # 3124 200.00 usDh 169.49 200 10/11/2014 5645875545
L] 10/11/2014 Monthly Service  Recurring -150.00 usD usD
(1 10/11/2014 Payment Visa # 3124 200.00 usD Declined 169.49 200 5645875543




Caller ID
972212356489
Date

Time

972-205-4089

Externa

Sales

Extentions

2

Support

2

Support

2

Support

English «



English = w

Caller ID 972_54_6546285 +

972212356489
Date

Time




CallCenter | Active calls X

Total Active Calls Talking Wating Avredge Wait Time Avredge Talk Time Total Agents Talking Paper work In Break

1260 28 98 3:28 215 30 28 T

Presence & Messaging =
Israel Katz
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Yes Sir | g Yes Sir ! Andro
"I" Andro
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Andro
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Andro
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ndro
Andro
Israel Kat Andro
Srael Katz
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X Private Number Andro
Andro
s“ Avraham Andro
Andro
& Jon Andro 5:21 10:05 Andro
Andro
Q Jon Andro
@ John Yossi 728 0:28 Andro Andro
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Q ocal ca Ruth : i Andro
éJ John Yossi 7:28 0:28 Andro Andro
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